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mission statement

The Mission of the William Glasser Institute is to teach all people
Choice Theory and to use it as the basis for training in

Reality Therapy, Quality School Education and Lead Management.

beliefs

The members of the William Glasser Institute believe that
Choice Theory, Reality Therapy and Lead Management

are to be taught with:
integrity, adherence to fundamental concepts, and the incorporation of

currently available knowledge.

These concepts guide our relationships and are reflected
in the way the Institute does business.

The beliefs comprise a living document that can be adjusted
over the course of time as the Reality Therapy community grows and changes.

The vision of  The William Glasser Institute -  Australia
is to build a better world through quality relationships.
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October 2009 saw the biennial conference present itself as a 
highlight for this financial year.  With inspiring presentations 
from the 2 keynote speakers and excellent concurrent 
sessions we had outstanding examples of the powerful 
applications of Glasser’s work. My thanks go to Frances 
Browne and her team and the WGI-A administration team 
for their work in bringing such a successful conference 
together. Thanks too to Doug Walker and Bette Blance for 
providing such thought provoking key addresses and to 
each of the presenters for creating such needs satisfying 
learning opportunities for the conference delegates. Plans 
are well underway for a wonderful conference in Alice 
Springs in October 2011. 

The post conference faculty meeting facilitated by Dorothy 
Devine and Susan Fleming and the meeting held with 
Regional Coordinators served to lay the groundwork for 
plans that have been followed up over this year.  In May we 
held a Faculty Retreat Day themed POSSIBLE FUTURES 
SUSTAINABLE PROSPECTS in Adelaide. The 22 strong 
group gave of their time, energy and personal resources 
not only to dream but also to make realistic and achievable 
plans for the future of the WGI-A. 

As the Board continues to operationalise the ideas, Faculty 
and members will be able to contribute significantly 
to moving the plans forward from goals to ‘achieved 
outcomes.’ (Some of those goals can be viewed later in 
this report) Great attention is being given to increasing 
the membership and supporting Faculty in their delivery 
of programs. We are already able to report increased 
membership in the last two years and we are focussing our 
efforts building our exposure to a greater market through 
our Faculty.

An enormous vote of thanks goes to Yolande MacDonald 
and Susan Fleming who for the last several years have 
been updating our Faculty Manual. They have given much 
thought and energy to the task and I am sincerely grateful 
to them.

I’d like to take the opportunity to particularly acknowledge 
Yolande who, after many years supporting and working 
for the WGI-A has chosen to focus more on her studies 

and other ventures. She has given so much voluntarily, 
above and beyond her paid position. She has supported, 
encouraged, questioned, inspired but above all been a 
person of integrity and giving.

Thanks also go to Danielle Van Der Zee who has taken 
a fulltime position elsewhere after working part-time for 
the WGIA for several years. Danielle’s approach to her 
work was one of excellence and attention to detail. She 
too gifted us with her personality and commitment to the 
task.

I wish both Yolande and Danielle success for the future.

It is almost 2 years that I have served on the Board 
and I am honoured to be amongst such committed and 
passionate directors. Lois Anderson has been involved 
with the Board as Newsletter Editor, President and more 
recently Immediate Past President. Her attention to detail, 
thoroughness in policy development and commitment 
to the WGI-A have all served the WGI-A during her 
years of service. We wish her well as she pursues other 
adventures in her life. Susan Fleming has worked as the 
WGI-A Training Officer since 2005 and while Susan is 
still supporting the work of the Board it is important to 
acknowledge her significant contribution to training during 
the years in the role. Jeff Steedman served on the Board 
as Honorary Secretary for 2008/2009 as he continues 
his faculty training with the Institute; we thank him for 
his enthusiastic approach to the role. In October 2009 
we welcomed John Cooper as Honorary Secretary and 
Michael Bell as Training Officer.  We look forward to their 
continued contribution to the work of the Board.

Finally and importantly, I am pleased to be able to write 
that several of our Faculty who have experienced health 
challenges in recent times are recovering well and regaining 
their strength. Special considerations to Judy Hatswell, 
Joan Hoogstad and Mary Ellen Davis who have been in our 
thoughts particularly.

Sylvia Habel

REPORT FROM THE PRESIDENT
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The future is in safe hands
I have been a member of the Board for about 10 years as 
Newsletter Editor, President, and, for the last two years, as 
Immediate Past President. 

During that time we negotiated many difficulties and many 
challenges. I am particularly  proud that we have encouraged and 
enabled more people to apply for and become Senior Faculty and 
have given opportunities for more members to go on to become 
Faculty Consultants  and Basic Week Instructors.

I am also very proud of the impetus for review and renewal 
begun at the Gold Coast Conference in 2007 and continued 
under our new leaders. Thanks particularly to our president 
Sylvia Habel and our training officer Michael Bell.  They organised 
a recent energising faculty retreat and have plans well in hand to 
implement a corporate marketing plan supported by marketing 
materials.

After managing the challenges of 2009, we ‘hit the ground 
running’ in 2010, our newly elected secretary and training officer 
slipping seamlessly in to an invigorated Board team.  John Cooper 
[Coops] quickly made his mark on the Board with his great sense 
of humour as well as his diligence and efficiency as secretary. 
He is also organising our next Conference in Alice Springs in 
October 2011.  Thanks John.

I would also like to thank three long serving Board Members 
all of whom embody Choice Theory in their ongoing practices: 
the generous-hearted Sheryl Matwijkiw who brought great 
workplace expertise and experience to our administrative and 
financial operations. serving three years as secretary and two 
more already as treasurer; Susan Fleming our former training 
officer for persistence and diligence in streamlining and updating 
the Faculty Manual and her wonderful incisive questioning; and 
Bette Blance  our newsletter editor who wears her learning 
lightly, generously leads or contributes to many activities outside 
her portfolio, and always shows grace under pressure.  

Some of the recurring challenges I believe the Board and the 
WGI-A will face are to 
•   Build in succession and ensure continuity
•   Develop better mechanisms to retain corporate memory
•   Be aware of burnout
•  Take care of the people who are working on our behalf 
remembering we are a volunteer organisation and people lead 
very busy lives.

But above all let’s celebrate our successes. The future is in safe 
hands. 
						    
LOIS ANDERSON

REPORT FROM THE IMMEDIATE PAST PRESIDENT

The Auditor’s report shows that the financial position of 
the institute for the year amounted to a loss from operating 
activities of $36,396 compared to a profit from operating 
activities in 2009 of $405. 

Revenue from membership has increased to $10,195 in 
2009-2010 from $9,661 in 2008-2009. Revenue from Training 
continues to fall (see Training Officer’s report) from $120,835 
in 2008-2009 to $70,112 in 2009-2010. This is a decrease of 
$50,723. 

Administration Costs
Remuneration for staff remains steady at $43,209. The audit 
for this report was, for the first time, carried out at the Ipswich 
office over a period of two days. The Auditor commended 
our staff on the excellent systems now in place – thank you, 
Paula Baxter, Danielle Van Der Zee and Yolande MacDonald 
(resigned).

Board Costs
Increases to Board costs have been kept to a minimum.  There 
are currently up to 5 Board members travelling from interstate 
to attend Board meetings in Brisbane at either Tennyson 
School or the WGI-A office.  To further reduce costs a decision 
was made to have a 2 day Board meeting following the AGM 
in October 2010 with a “follow up” meeting via Skype in 
November 2010.

2009 Conference and Doug Walker Tour
The 2009 Conference in Melbourne was hugely successful 
in terms of workshops provided, relationships formed and 
rekindled and initiatives regarding the future of the Institute. 
Doug Walker and his guitar proved to be most entertaining 
both as keynote speaker and guest. Lead Management was 
certainly high on the agenda.

The William Glasser Institute-Australia is a not for profit 
organisation and as such has a legal requirement to ensure 
it meets its financial responsibilities. The Board is currently 
investigating grants and government funding available to non 
profit organisations. I am personally attending a workshop on 
“winning grants” in August 2010.

Our current Board is enthusiastic about our future. With a 
mix of youth and experience this puts the Institute in a healthy 
position to move ahead. Marketing our product to increase 
training weeks and memberships remain our key objectives. 
Our website is continuously being refined and updated. The 
Newsletter is full of interesting articles and links.

I continue to encourage you all to remain members of the 
Institute,  to support regional activities and to invite friends,  family 
and colleagues to undertake training so that we will continue 
to “build a better world through quality relationships”.

SHERYL MATWIJKIW

REPORT FROM THE TREASURER
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I have had a rewarding year as Secretary of WGI-A.   
Working with a group of keen determined astute directors 
– both long term and new –  at the same time as WGI 
begins the great change to an International Board is proving 
to be an exciting time. There are new developments 
constantly. Some are subtle; Basic Intensive Week is now 
Basic Intensive Training, others are cutting edge change 
e.g. Reality Therapy becoming an endorsed practice in 
Europe and Lead Management gaining in endorsement by 
companies. 

Being in attendance at the Nashville Conference discussion 
about whether to form an International Board or not, was 
a highlight of my Choice Theory learning.  Brian Lennon 
(International President designate for the first year) chaired 
the meeting at which Dr William Glasser and Carleen 
debated aspects of Choice Theory, Reality Therapy and 
the move to forming an International Board. There was 
unanimous acclaim (seconded by “the Glassers”) that 
an International Board be formed. The future of Choice 
Theory is assured and the mission to “teach Choice 
Theory to the World” will continue.

Keeping track of minutes is problematic when board 
discussions are wide ranging, interesting and dynamic. We 
now send minutes out within a very short time of our 
meetings with copies of all reports attached. The tasks 
of Secretary are well supported by the office base and in 
particular our Office Manager, Paula.

Board members have an aim to contact our faculty 
members following Board meetings. The intent is to 

provide information and learn what’s happening and what 
may be needed. i.e. direct communication.  Board members 
have reported a warm reception to their calls. (“friendly” 
not “warm” as in debate or hostile!)

As the office systems continue to develop (e.g. remote 
computer access, our website and the database) we find 
the records are much more easily managed.

We have reports from our current Regional Coordinators. 
Please take a moment to read the reports from all over 
– some initiatives you learn about may well work in your 
region or organisation.  I look forward to meeting those 
RC’s who can manage to attend the upcoming AGM in 
October. There are several RC positions unoccupied in 
2010 – it will be great if we can fill all of those positions.

I am fortunate to have a keen band of helpers working 
on the 2011 Conference to be held in Alice Springs. We 
need everyone to spread the word – consider how you 
can possibly attend and invite others. Much information 
will be flowing soon via emails and the website. 

I look forward to the second year of my term of office 
having completed a one year “apprenticeship” with the 
Board.  

It’s a great time to be engaged with WGI-A and occupying 
a position on the Board.

John cooper

REPORT FROM THE HONORARY SECRETARY
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Since the last report we (the contributors, the proof 
readers, the printers, the office staff and the support 
team from the desk top publisher program I use) have 
successfully produced four Voice of Choice newsletters 

Book reviews
December 2009: A set of Directions for Putting Yourself 
Together by Bob Wubbolding and John Brickell   
March, 2010:  Teaching with Poverty in Mind  by Eric Jensen
June 2010:  Managing to Inspire by Bob Sullo
September2010:  Choice Parenting by Richard Primason

Articles 
Ready to Roll Previews for a hoped for future, by Bette 
Blance  
The importance of Professional Membership of Counselling 
Organisations by Joan Hoogstad
The Door by Libby Barnes
Aha Meditation, by Jim Pollock
New Powerful Three Minute Exercise Improves Memory and 
Brain Health by Paul Fassa
Elevator Pitch by Christine Duffield
What does an understanding of the concepts and techniques 

of Pyschosynthesis offer the Reality Therapy counselor by Sue 
Berry
On Becoming a Brilliant Instructor by Dorothy Devine
Format Options for Intensive Training by Bette Blance
A Nation on Mind Altering Drugs:  Antidepressants Most 
Commonly Prescribed Drugs in US from Natural News
Role-play:  Challenging Distances Online with Success, Lois 
Anderson
Your Personal Best by Matt Church
Fun Ideas in the Workplace by David Kousakis??

The role of newsletter editor is full of joy and full of 
challenges.  There have been times when it has been almost 
overwhelming and times when it has been smooth sailing.  
I am constantly being confronted with problems, usually 
technological in nature, and finding ways to solve them.  
Anyone who has taken on this job will most likely concur 
with these thoughts. 

The finish line for quality is never crossed and I will 
continue to continuously improve what I do.

Bette Blance 

REPORT FROM THE NEWSLETTER EDITOR

Three major events were the highlights of the past year 
for the WGI-A. Ably and seamlessly lead managed by 
President, Sylvia Habel, and energetically supported by 
other Board members and committed Faculty members, 
the Melbourne Conference, the Doug Walker tour and the 
Faculty planning weekend in Adelaide in May were events 
that re-energised the organisation and laid the platform 
for future creative possibilities for strengthening and 
revitalising the WGI-A.

The Melbourne Conference coordinated by Frances 
Browne and delivered by her competent and enthusiastic 
band of helpers was an experience which appeared to 
stimulate the dormant energies of many of our members 
culminating in a highly charged and buzzing atmosphere 
as the conference concluded. The contributions of Doug 
Walker explaining his Aha! Performance  application of 
Choice Theory in the workplace generated a great deal 
of enthusiasm and excitement paving the way for further 
exploration by the Board in progressing the concepts and 
applications of Lead Management to the commercial sector 
across the country.  Work is in progress. Doug’s workshops 
and presentations in various centres across the country 
gave further exposure to the business community of the 

ideas and concepts of Choice Theory hopefully creating a 
growing market.

The dormant energy levels stirred by attendance at the 
conference were harnessed to some degree and channelled 
into positive action at the Faculty Retreat held in Adelaide. 
This gathering produced the basis for future directions for 
the WGI-A and has provided a challenge to the Board to 
translate the product into a dynamic blueprint for next 
few years. With the support of the participants and any 
other WGI-A member willing to contribute real growth 
and product expansion can be achieved. 

The leadership shown by Sylvia over the past two years 
and the commitment and drive of the Faculty and members 
of the Board combined have created an organisation that 
is united in vision and clear on its direction for growth. 
If this can be maintained for at least the next two years 
the WGI-A will be well placed to not only survive but to 
emerge as a new force in delivering a quality product to an 
expanding market.

Peter Lacey

REPORT FROM THE FIFTH DIRECTOR
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The October conference demonstrated the energy, 
commitment and dedication of the Choice Theory 
community here in Australia. For me the range and quality 
of breakout sessions provided those gathered with more 
evidence of the scope of applications available through 
Choice Theory, Reality Therapy and Lead-Management. 
The post conference faculty meeting served to crystallise 
some participative action that continued throughout the 
year.
  
Congratulations to Garry Garnaut on his successful 
accreditation as a Senior Faculty Member this year. 
Congratulations to Jeff Steedman, Rebekah Russell, 
Kalikmurti Suich and David Hyatt who were endorsed 
as Practicum Supervisors. These people join our 6 Senior 
Faculty, 10 BIT Instructors, 32 Practicum Supervisors giving 
us a total of 50 faculty across Australia.

Training Overview 
Table 1 outlines the numbers of participants at each level 
of training over the 2009 - 2010 financial year. 
Table 1: Comparative Number of Participants in Training 
(2007 – 2010)

Program Number of
participants

July 07 –
June 08

Number of
participants

July 08 –
June 09

Number of
participants

July 09– June
10

Basic Intensive
Week

703 (53
events)

544 (43
events)

379 (30
events)

Basic Practicum’s
Started

71 87 54

Advanced
Intensive Week

40 (3 events) 44 (4 events) 32 (4 events)

Advanced
Practicum’s
Started

20 17 26

Certification 32 (3 events) 22 (2 events) 19 (3 events)

Faculty Training

Practicum
Supervisor
Training

6 4 8

Practicum
Supervisor
Endorsement

4 5 4

Basic Week
Instructor
Training

3 2 0

Basic Week
Instructor
Endorsement

0 2 0

What is clear is a continual decline in the number of weeks 
offered and the overall number of participants across the 
year. The average number of participants in each week 
remained consistent (13).

As outlined in Table 2, conversion rates (number of 
participants continuing to subsequent stages of training) in 
the last 2 years were up on 07/08 year. It should be noted 

that the numbers continuing training as represented here 
may not have undertaken their BIW in the same financial 
year. With Certification this is certainly the case hence the 
disparity between AP figures and Certification in the 07/08 
and 08/09 financial years.

Table 2: Comparative Conversion rates from BIT to follow 
up trainings

	 Percentage of Basic Week participants continuing to:

Financial     Basic	     Advanced   Advanced   Certification
   Year	  Practicum   Intensive   Practicum	
			          Training
   07/08	      10%	          6%	   3%	         5%
   08/09	      16%	          8%	   3%	         4%
   09/10	      14%	          8%	   7%	         5%

The decline of numbers undertaking training has driven 
much of the discussion, planning and action at Board level 
this last year. The agenda set at the faculty meeting that 
followed the Conference, was continued and consolidated 
in the Faculty Retreat held in the May 2010. The retreat 
saw a broad mix of Faculty members from across Australia 
who engaged in high level forward planning for the years 
ahead.  A compelling initiative with direct bearing on the 
number of participants relates to the building an effective, 
consolidated approach to marketing the WGI-A and the 
Basic Intensive Training.  This work will have us considering 
market research, our market positioning, the range of 
offerings, our customer service  as well as branding. This 
will then inform the Business Plan that is currently being 
drafted for the 2010-2013 period.

After years of careful consolidation, drafting and 
consultation the Faculty Manual has been finalised and 
placed online for Faculty reference. Particular thanks to 
Susan Fleming and Yolande MacDonald for their hours 
of work. And for feedback from faculty in its final stages 
(Maggie Bolton made a significant contribution at this 
stage). 

The training officer’s work has been very ably supported by 
the admin office support in the form of Danielle and Paula 
this last year. Our ongoing appreciation is due to them for 
their efforts to keep a smooth flow of information moving 
between the various parties.

My sincere thanks to Susan Fleming who has been of great 
support in transitioning the role this last 12 months. She 
has been generous with her time and energy and kept me 
up to date on the traps for young players.

michael bell 

REPORT FROM  THE  TRAINING OFFICER
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Welcome to another quick rap from country NSW. For 
those involved in school education it has been an exciting 
year where we have seen construction, resourcing and 
targeted programs at unprecedented and exciting levels. 
Yes, there have been some hiccups and your political 
leanings may influence whether you are looking for the 
good and successful or the incompetent and wasteful. (Boy 
do our filters have a lot to answer for!!)

In my case, my school has been included in the National 
Partnerships Program funded by the Federal Government. 
As part of our planning and implementation team we 
decided to focus on Professional Learning for all our staff 
to improve quality teaching. Our aim was to increase 
student learning outcomes, attendance levels, engagement 
in learning and retention at school till Year 12. We are 
further focussing on developing stronger links with parents 
and the community.

These plans and opportunities display so much of the 
fundamental teaching and philosophies that I have been 
committed to since first coming under the inspiration of 
the William Glasser Institute and CT/RT.

I have also had the opportunity to attend a range of 
conferences over the past 12 months including the 
Equity Conference in Sydney and The Secondary Teachers 
Conference in Dubbo and have come to realise how often 
so much of the our CT RT training is evident in new, 
innovative, successful programs around the state – but we 
know where we heard it first!!

Whilst in an ideal world promoting the work of Dr Glasser 
should be easy in this current climate the reality is, that 
through a bit of tweaking, we see programs attributing 
inspiration elsewhere. As members of WGI-Australia, 
we have to choose the best way to balance our training 
and commitment with the accepted programs of our 
employers. Sometimes through subtlety and a ‘softly, softly’ 
approach we ‘catchy monkey’ and see all the benefits but 
lose the opportunity for promoting CT/RT programs. - It’s 
a hard one. 

Best wishes for the coming year.

Penny Hammond

country nsw REGION

Bette Blance led an inspiring presentation and discussion 
based on her keynote address from the Melbourne 
Conference in 2009 at Windaroo State school in early 
August. The gathering has seen the revival of interest in 
Choice Theory, Reality Therapy and Lead Management in 
the region. Approximately 20 people attended the event to 
hear about working effectively and compassionately with 
children who come from a background of poverty. 

Following the presentation participants discussed their 
interest in continuing to have meetings, professional 
learning and having a range of training opportunities. There 
are future options to meet closer to the Gold Coast and 
trying some newer locations in other sub regional areas 
in the SE.

Rob Stone delivered a basic week to a number of 
participants at Woodridge State High school. He has also 
done an Advanced Practicum. 

Susan Fleming and Dean Murphy will be doing basic 
practicums in September 2010. 

Excitement is building at the prospect of a visit from 
International Speaker Bob Sullo; Bob Sullo has been an 

English teacher, school psychologist, school adjustment 
counsellor, and school administrator.  He is a senior faculty 
member of The William Glasser Institute and former 
representative to the Advisory Board of Directors. Bob 
has written numerous books about internal control 
and motivation.  Teach Them to Be Happy and the 
accompanying activity book ‘I’m Learning To Be Happy’ 
are published by New View Publications and help teachers 
and parents teach the concepts of internal motivation and 
personal responsibility to young children.  ‘The Inspiring 
Teacher’ is published by the NEA Professional Library 
and offers educators specific strategies to create the 
schools our children deserve.  ‘Activating the Desire to 
Learn’ is published by ASCD and was a member benefit 
book provided to more than 100,000 educator’s world-
wide.  It uses a case-study format to show how to apply 
the principles of internal control psychology across grade 
levels. Those in management can move from bossing to 
leading to enhance their effectiveness.

Bob will visit Queensland in 2011 and plans are afoot to 
ask Bob to share his wisdom and experience.

Alison Turner

south east queensland region



Annual Report 2009 - 2010

The William Glasser Institute - Australia8

This year, in the Darling Downs Region, we have been 
developing a data base of a large number of people 
who have completed various levels of training with the 
WGI-A over many years.  Many who have completed Basic 
Intensive Weeks may not have had the opportunity to begin 
a Basic Practicum or been followed up to see if they were 
interested in further training.  We have emailed up to 150 
people who we know are still working in the region to see 
if any are interested in a one or two day “refresher” which 
could be the start of a practicum for some.  At this stage 
we have had a limited response but have identified a core 
of people who want to make keep in touch and have the 
opportunity to share ideas and practices about how we 
are using Choice Theory in our personal and professional 
lives.  With a core group of people, I  hope we can increase 
our local membership and plan to redevelop our network 
over the next twelve months. 

Dorothy Devine is planning to offer a Basic Week in the 
September school holidays that may meet the needs of 

a number of people who have had some contact with 
the ideas of Choice Theory, Reality Therapy and Lead 
Management and may be interested in beginning some 
formal training. 

In my role as a Behaviour Support Teacher with Education 
Queensland working throughout the Region, I continue to 
deliver professional development workshops to introduce 
and promote Choice Theory ideas and practices to 
teachers, helping staff to build more positive relationships 
and create need-satisfying classrooms and school 
environment. If you live in the area and would like to be 
part of or local network, to keep informed and receive 
notification of meetings, please contact me by phone or 
email to let me know what support or assistance I may be 
able to provide.

John Archibald

DARLING DOWNS REGION

This year we have established a regular meeting forum 
with our book club style get together.  We have had 3 
meetings, with about 7 regulars, all from the education 
profession, and most from Ellenbrook SC.  Our format has 
evolved. Initially I planned to cover theory but at our first 
meeting things got moving when we talked about a real 
case study.  From there we watched the movie “Precious” 
and considered several concepts – needs, quality world 
and the power of a teacher to change things for a kid.  We 
then looked at the book on Martin Bryant called “Born or 
Bred”.  The discussions are wonderful, and a very enjoyable 
social occasion. Our next text is the Australian novel “A 
fraction of a whole” by Steve Toltz.

In the recent school holidays I ran an “Introduction to 
CT” workshop and 10 teachers from two high schools, 
Ellenbrook SC and Kelmscott SHS, attended.  We covered 
a few of the basic axioms and looked at how they were 
reflected in best practice of teachers, especially in the body 

of knowledge from the highly successful program we call 
“Classroom Management Strategies”. Indications are that 
everyone would like to do another one next holidays. In 
both the activities above we may look at some role-playing 
especially for those have done some training but feel a bit 
rusty.

More formal training opportunities are, like everywhere, 
harder to put together.  Maggie Bolton is coming over 
in August for a Basic Intensive Training which has been 
carried over from February and we hope for a successful 
event. It is an interesting point to consider how we can be 
more flexible in delivery modes to tap the interest that 
is certainly there.  We are exploring this currently with 
Maggie and Sylvia.

James Pollock          

WESTERN AUSTRALIA REGION
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Once again it is nice to be able to report that training in 
Dr Glasser’s work is continuing in Cairns and Townsville.
 
My information from Townsville is limited but my source 
tells me that there are some very dedicated people in 
Townsville promoting Choice Theory / Reality Therapy and 
Lead Management. 
 
I notice that Ivan Honey will be coming north very soon 
to run a workshop on Cars-R- Us, which always promotes 
not only new knowledge and skills but also lots of fun.
  
There has been a steady procession of Choice Theory / 
Reality Therapy activities in the Cairns region during the 
past six months.
 
A great start to the year was when Mary Farrell-Jones led 
a Basic Week in Yungaburra which included participants 
from both Cairns and the Tablelands.  I know that many 
are now keen to continue further with their training. 
 
Six participants completed their Basic Practicum with me 
this year. I really enjoyed leading this group and as usual 
learned heaps from working with such a motivated group. 

The six participants were all guidance officers and we were 
able to relate the training to our specific work as well as 
our general lives. It was also an opportunity for some of 
the people who had already completed their certification 
to join our group and refresh their own skills
 
Three Cairns participants have enrolled in the graduate 
diploma of Reality Therapy that is being conducted by Joan 
Hoogstad.  In April, Denise Landers, Sally Johnston and I 
travelled to Brisbane to join Sue Jones and Susan Fleming 
to complete the first four days of our course.  We all really 
enjoyed the training and learned so much from Joan.  We 
are looking forward to our next get together later in the 
year.
 
Whilst there are some good things happening in our region 
there is always a need to think about where to head in 
the future. I am aware that the executive team is focusing 
on marketing and I know that is needed in this region as 
well. I welcome any suggestions or proposals from WGI-A 
members to keep promoting Dr Glasser’s ideas.
 

Annabelle Symes 			

NORTH QUEENSLAND REGION

Another year has moved past with the speed equivalent of 
a land speed record sent by Sir Donald Campbell.  Peta and 
I have been very busy with providing a counselling service 
in the schools we work in. 

I attended a Faculty retreat in Adelaide in May of this year. 
The opportunity to share ideas and concepts with such a 
creative group of like minded people was nothing short of 
inspirational.

Training:
The year has been full of opportunities to run training 
within the Catholic Education system in Central 
Queensland. I presented a Self-evaluation model that I 
have been working on at the Catholic Educations Bishops’ 
in-service day in February.  I have also put together and 
run, on a number of occasions, a presentation on working 
with difficult behaviour, using Choice Theory to under 
pin the understanding of  behaviour. The behaviour that 
teachers and staff have been having difficulty with is from 
both student and parents.

I am also supporting the implementation of Dr Marvin 
Marshall’s Discipline without Stress program in one of our 
primary school.

We planned a four day intensive training earlier this year 
but could not get enough numbers. However Rob Stones 
who was to run it for me is now running a four day 
intensive in Mackay.  We will be taking four people from 
Rockhampton to this training.

I again ran a session for Lifeline telephone counsellors.

Peta has facilitated several sessions at the Cathedral 
College residential, for staff and students.

Yours in Choice,

Peta and Bruce Lloyd
							     

CENTRAL QUEENSLAND REGION



Annual Report 2009 - 2010

The William Glasser Institute - Australia10

We live in ever changing times and as such we are called to 
use the tools and skills we learn through Choice Theory, 
Reality therapy and Lead management daily. The last year 
has been no exception with many changes in South Australia 
particularly with regard to our approach in building our 
networks and the way in which we met the needs of an 
ever changing diverse community.

Connie Carter – stepped down as our regional representative 
this year and I wish to take this opportunity to acknowledge 
her wonderful contribution to South Australia over the last 
few years. Connie has quietly and solidly approached her 
position with enthusiasm and a constant willingness to 
provide support to our organisation.  Thank you Connie.  
We appreciate your ongoing effort and genuine care of all 
those who have had the privilege of sharing time with you. 
We look forward to seeing you at meetings and sharing your 
ideas to help continue to spread the ideas of CT, RT & LM.

Joan Hoogstad – is moving to Canberra, following the death 
of her beloved husband Jim in 2009, it is natural Joan wishes 
to be closer to her children and extended family and now 
is her time to make that move. I want to acknowledge the 
work of Joan over many years with WGI-A and particularly 
with South Australia.  Joan is a wonderful mentor and models 
CT/RT & LM with a passion and drive unequalled.  We in 
South Australia have been privileged to work alongside Joan 
and can only watch in awe at her energy to teach and deeply 
care for so many so often with such focus and passion.  We 
will miss having her close but we know Joan will remain a 
driving force with IRTSA as well as building new excitement 
in and around Canberra.  We wish her the best in her move 
and look forward to visiting!

IRTSA – launched its first website and; I would encourage 
everyone to check it out (www.irtsa.com.au)! The Institute 
of Reality Therapy South Australia have also advertised their 
annual workshop day and if past workshops are any indication 
it is sure to be exciting and needs satisfying; spreading Dr 
William Glasser’s ideas and opening new understanding for 
all who attend.

Finally I would like to introduce myself as the new regional 
representative for South Australia. My name is Tineke 
Brunton-Searle; I am a full time counsellor in the catholic 
education system and I am married with three wonderful 
boys. I have been involved with the WGI-A and IRTSA for 
a number of years. In fact I held the position of secretary 
on the WGI-A board in 2003 – 4. I use CT, RT and LM 
everyday in both my personal and professional life and find 
it invaluable. I have been very privileged to have wonderful 
mentors throughout my association with WGI-A and IRTSA 
and it is an honour to take up a position and help support 
the dedicated team who continue to spread Dr Glasser’s 
teachings to the world. I look forward to connecting with 
associates and building new relationships during my term. 

I began by saying we live in an ever changing times and I 
wanted to reiterate that in South Australia we have been 
through many changes, particularly in the last couple of 
years. However we have a strong passionate base and I am 
looking forward to working closely with our membership 
to build even stronger and broader networks of support, 
that will enable us to carry out the mission of WGI-A; to 
teach the world Choice Theory. 

Tineke Brunton-Searle

SOUTH AUSTRALIA REGION

In October the 2009 Biennial Conference was held in 
Melbourne. Our thanks go out to Frances Browne and her 
crew for organising such a successful event in a very short 
time frame. Doug Walker and Bette Blance provided two 
very different and inspiring keynotes. There was a wide 
variety of workshops to attend and the dinner dance was 
great fun, with delicious food and music to dance to - we 
even attempted “Belly Dancing”.

Doug Walker’s Lead Management followed the Conference 
and was held in Bendigo. This workshop – the most 
successful – was organised by John Honey.  Thanks John 
for taking on the role.

Bendigo continues to be the “centre” of Choice Theory 
in Victoria with Ivan Honey and Associates providing 

training and workshops.  In Melbourne, Mary Ellen Davis 
started the year well with Basic weeks and FOG (Friends 
of Glasser) meetings. Unfortunately, Mary Ellen has been 
unwell, with the latest news being that she is on the mend. 
Get well soon, Mary Ellen.

A mention needs to go out to all those teachers, parents, 
lead managers, spread out around Victoria, who continue 
to practise and teach Choice Theory in their workplaces 
and homes. Keep up the good work!

Cheers from Victoria!

SHERYL MATWIJKIW on behalf of
Frances Browne

victoria REGION
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The biggest surprise for me was learning that (GOOD 
NEWS) 350 Northern Territory people have completed 
a Basic Intensive Week (now Basic Intensive Training) 
but (BAD NEWS) only THREE are members and two of 
those are corporate members. This is our Achilles heel. 
When people do not show as members we lose touch 
and they miss out on information about further training, 
conferences and local activities. I aim to work on my NT 
list and centrally Membership is a continuing topic for 
discussion and planning for the Board.

Congratulations to Michael Jones (Top Ender) appointed 
as principal of Millner Primary School in Darwin. Michael is 
fortunate to have Mercedes Taaffe assisting in his school as 
she completes her Master Studies in Reality Therapy. She is 
running “In the Driving Seat” at Millner Primary School and 
working in Sanderson Middle School which has supported 
Choice Theory efforts during several principals.

Mary Farrell – Jones was up recently for another Basic 
Week at Charles Darwin University.  Staff from Millner 
Primary, Henbury Special School & Nightcliff Primary 
attended.

Michael reports that he and Mercedes are seeking funding 
to support further training in the Top End.

Early in the year I was invited to present information 
about Choice Theory to an unaligned group of therapists, 
counsellors, well-being workers and some of their 
supervisors. The language of the field workers matched 
our Choice Theory vocabulary and it is very evident that 
the bureaucracy group talk from a different perspective to 
the welfare people. Boss management, reward, punishment 
and competition seem to drive the supervisors while those 

working with clients know that the door to change must 
be opened from within. Nevertheless it was a very useful 
workshop as I met new people and we had fun as groups 
of adults played at being total behaviour cars.

Ivan Honey and Nancy Snow worked with Kalika to take 
Choice Theory to Yirara Lutheran College which services 
very remote Indigenous students who are all boarders in 
town. The whole school is working with Choice Theory 
as Rebecca and Tony Qualischefski (from Southern 
Queensland) and Sarah Forest continue working with 
students and house parents.

The greatest event in NT is probably the work coming 
together in planning the 2011 WGI-A Conference. The 
committee has representation from NT DET Students 
Services (3) Consultants (3) Yirara College staff (3) School 
Counsellors (2) a nurse and a CSIRO worker - and recently 
a college principal asked if he could join. The next stages 
of our planning will engage many more of those who 
completed their training with Judy Hatswell, Jean Suffield 
and Sylvia Habel. The conference preparation will keep us 
in touch and re-invigorate the application and use of CT in 
their workplaces (and lives of course!).  Much planning has 
been completed and we are keenly spreading the word.

Be sure WGI-A Conference 2011 is in your diary 
September 30th 2011.

All the best from the ‘Territory (Population 220 000 where 
.15% are CT trained! - Australia would need 33 000 to 
match this!)

John Cooper (Coops)

NORTHERN TERRITORY REGION
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