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mission statement

The Mission of the William Glasser Institute is to teach all people
Choice Theory and to use it as the basis for training in

Reality Therapy, Quality School Education and Lead Management.

beliefs

The members of the William Glasser Institute believe that
Choice Theory, Reality Therapy and Lead Management

are to be taught with:
integrity, adherence to fundamental concepts, and the incorporation of

currently available knowledge.

These concepts guide our relationships and are reflected
in the way the Institute does business.

The beliefs comprise a living document that can be adjusted
over the course of time as the Reality Therapy community grows and changes.

The vision of  The William Glasser Institute -  Australia
is to build a better world through quality relationships.
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It is with some excitement that I report some of the 
activities of the preceding year. It is helpful to review our 
Strategic Plan as we can measure just how much has 
been accomplished since the Annual General Meeting in 
October last year.

The Board has maintained its focus on the intentions of 
the strategic plan through a variety of strategies. It has 
been important to consider the needs of our membership 
and how to best serve their needs. With that in mind, 
significant projects were developed throughout 08/09.

We were most pleased to see launch the WGI-A’s new 
website earlier this year. The intention is for the new 
website to be easier to navigate, with access to useful 
information and to be regularly updated. Congratulations 
to all those involved in its development, particularly, 
Yolande, Paula, Danielle and Bette.

The newsletter, with thanks to Bette(Newsletter Editor) 
and to everyone who has contributed articles, continues 
to address broader topics in a variety of ways as our 
membership expands into more diverse fields. This year 
saw the inaugural Ezine sent to our members promoting 
even further the relevance of Choice Theory in our lives. 
I wish to acknowledge and thank Rebekah Russell for 
initiating this project on behalf of the WGI-A Board and 
members.

I am pleased to report on several significant projects for 
08/09. Following the successful recognition of Choice 
Theory training through Griffiths University, the Board 
is exploring the awarding of scholarships for university 
students wishing to complete research using Choice 
Theory and its applications. We hope to allocate our first 
scholarship in the not too distant future.

A great task was achieved by the regional group in South 
Australia, lead by Joan Hoogstad, Senior Instructor. 
Through significant work and effort, the group has taken a 
course written by Joan Hoogstad and developed it into a 
Graduate Diploma of Reality Therapy which was recently 
accredited by PACFA (Psychotherapy and Counselling 
Federation of Australia). Congratulations go to Joan and 
her team for their achievement of a significant milestone 
in Choice Theory training.

Two considerable opportunities have been provided in 2009 
namely, the Bi-annual National Conference in Melbourne 
and the Doug Walker Tour.  Significant resources have 
been dedicated to both events to ensure that timely and 
relevant professional development is offered, Choice 
Theory continues to expand into more diverse fields of 
industry and planning for the future can occur. These are 
tremendous opportunities to build and strengthen one’s 

network, integrate Choice Theory into one’s life and to 
maintain the commitment to our vision.

Many other important tasks have been undertaken and you 
will read about those activities in the reports that follow.
As with any organisation that is managed and supported 
predominantly voluntarily there are many people to 
acknowledge and thank. I wish to thank Lois Anderson, 
for her commitment to the Board as our President over 
the past four years. Lois shared her significant talents and 
energy with the Board to ensure its future and enhance its 
progress. Thankfully, Lois remains a member of our Board 
as Immediate Past President so we will continue to benefit 
from her wisdom.

Frances Browne served on the Board as the Treasurer 
for 2007/2008. As Treasurer, the Board could rely on her 
effective communication and management. Frances has 
continued to share her skills by coordinating the planning 
and execution of the National Conference.

I would also like to express my appreciation to all levels 
of Faculty, Regional Representative and members of the 
WGI-A; it is with the continued support of the prior 
mentioned that the institute is able to move forward, 
grow and teach Choice Theory, Reality Therapy and Lead 
Management to a wide audience. 

The significant work of the Administration Team, Yolande 
MacDonald, Paula Baxter and Danielle Van Der Zee, is 
recognised.  Together they have ensured that the information 
flow, response time and general professionalism of our 
organisation have been maintained. I would like to thank 
them for their energy, the initiative taken and commitment 
to the task.

Finally, much time, energy and commitment has been 
given by your Board. To them I extend my gratitude and 
acknowledge the value that their talents contribute to 
our organisation. Thank you to Lois Anderson, Immediate 
Past President, Jeff Steedman, Secretary, Susan Fleming, 
Training Officer, Sheryl Matwijkiw, Treasurer, Bette Blance, 
Newsletter Editor and Peter Lacey, Fifth Director. 

Choice Theory is a psychology of personal freedom and a 
psychology of responsibility. I extend an invitation to our 
membership to imagine a world where an understanding of 
internal control psychology operates. There is an absence 
of coercion and manipulation; high levels of satisfaction and 
the diversity of human needs-meeting blossoms. If that’s 
the world we want for ourselves and our children what 
are we willing to do to get it? Whatever that is, I invite you 
to join us in doing it.

Sylvia Habel

REPORT FROM THE PRESIDENT
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Arising from the great impetus for review and renewal in 
2007 and 2008, the then Board consulted widely and from 
the responses and other data developed a Strategic Plan 
with eight strategic intentions to guide the work of the 
Board over the next seven years. 

Significantly, Institutes in both North America and the 
European Union share a number of these concerns. This 
was evident at the Fourth European International 
Convention of Reality Therapy held in Edinburgh in June 
2009, as well in The William Glasser Institute newsletters. 

In Australia, considerable progress is evident on some 
of our intentions including [2] redeveloping the WGI-A 
website and [3] redeveloping the WGI-A newsletter, which 
is in electronic and hard copy. 

Others are more complex and require wider contributions 
and greater lead time. One example is the intention to 

[6] increase the knowledge of CTRTLM across the 
community by promoting its broader applications with 
an immediate emphasis on the business community. 
Planning for this began in 2007 with negotiations with 
Doug Walker author of A-Ha Performance with a view to 
his visit in October this year.

We have faced two particular challenges this year as 
a Board. Firstly, reduced face-to-face meeting time for 
Board Meetings and secondly the substantial changes in 
Board personnel and/or the roles performed by Board 
Members. Only two members, the Training Officer and the 
Newsletter Editor, are in the same roles as in 2008. We 
have a new President and Secretary as well as changes in 
role for those undertaking the position of Immediate Past 
President and Treasurer. This has had some impact on our 
capacity to operate optimally.
							     
LOIS ANDERSON

REPORT FROM THE IMMEDIATE PAST PRESIDENT

The Auditor’s report shows that the financial position 
of the institute for the year amounted to a small profit 
from operating activities of $405 compared to a loss of 
operating activities in 2008 of $4250. 

Revenue from membership has increased from last year 
(there was a moratorium on fees in 2007-2008 and there 
has not been a significant increase in membership in 2008-
2009. Our membership revenue of $9661 in 2008-2009 is 
comparable to revenue of $9531 in 2006-2007). Revenue 
from Training continues to fall (see Training Officer’s 
report). Over the past year expenditure associated with 
WGI-A office staffing levels has increased (the office is now 
manned daily from 8.30 am to 3:00 pm, with the exception 
of school holidays). Other increases in expenditure include 
the launching of the new website (there will be ongoing 
costs associated with maintaining the site), the newsletter 
(now available in electronic and hardcopy) and affiliation 
fees.

Board Costs
Increases to Board costs have been kept to a minimum. 
There are currently up to four Board members travelling 
from interstate to attend Board meetings in Brisbane. 
Other alternatives were investigated but were found to 
be more costly in terms of travel and accommodation 
expenses.

2009 Conference and Doug Walker Tour
At the time of writing the 2009 Conference to be held 
in my home town of Melbourne is being enthusiastically 
promoted and organized by Frances Browne. In these 
difficult financial times, I choose to remain optimistic that 
the Conference will be a success. 

In order to promote Choice Theory to a wider audience 
the decision was made by the Board to go ahead with 
the Doug Walker tour. Events are planned for Bendigo 
(Victoria), Sydney and Brisbane. 

The William Glasser Institute-Australia is a not for profit 
organisation and as such has a legal requirement to ensure 
it meets its financial responsibilities. Hopefully, predicted 
improvements to the current economic climate will take 
place over this financial year. However, as Treasurer, I will 
continue to closely monitor and inform the Board of the 
Institute’s financial position. 

I encourage you all to attend the Conference and Doug 
Walker’s event in your area, to remain members of the 
Institute, to support regional activities and to invite 
friends, family and colleagues to undertake training so that 
we can continue to “build a better world through quality 
relationships”.

SHERYL MATWIJKIW

REPORT FROM THE TREASURER
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This has been a very interesting year in many ways. 
Personally, as this has been my first year as secretary, there 
has been a steep learning curve.  WGIA has very competent 
and professional office staff who have been very helpful in 
assisting both myself and the board in our duties and I am 
grateful for their help.

One of the challenges facing the board has been to look 
at broadening the areas we work in. Over the years there 
has been a consistent focus on education, as there should 
be, however this last twelve months has seen an interest in 
developing our links in industry. This is an area which has 
great possibilities and which would benefit greatly from 
the use of Lead Management to improve relationships 
and outcomes. Members of the current board see the 
possibilities of developing these links into industries 
outside of education as exciting.

The invitation to Doug Walker to attend our conference 
and speak elsewhere is seen as one means of developing 
our links to industry, it will be exciting to see where this 
goes from here.

Communication with members and importantly with those 
outside of our membership base is seen as essential to the 
health of WGIA. We have a small membership base and it 
is of concern that this has been the case for some time. 
We have looked at value adding to membership through 

access to information through our magazine and website 
and intend to improve this over time. We now have an 
ezine which has a much broader subscription base and is 
sent free-of-charge to anyone who is interested in CT/RT/
LM, not just members. This will lead to a broadening of our 
contact and interest base and if used well should help us 
develop a larger and more active membership base. 

Another challenge for the future is to keep developing 
quality training to faculty level. We have excellent faculty 
who conduct training regularly both in Australia and 
overseas. We need to plan carefully so that as they wind 
down their training commitments and/or retire we can 
ensure an adequate number of active faculty,  supporting 
them in their endeavours to deliver quality training is 
essential to the future of WGIA.

Finally I would like to mention our Regional Representatives. 
In any organisation you are only as good as the people you 
have representing you and our reps are at the forefront 
of our organisation. As a volunteer organisation we are 
dependent on the efforts of our reps and board members 
to take the mission of WGIA and make it happen. I would 
like to thank our current reps and encourage members to 
consider becoming involved at this level.

Jeff Steedman

REPORT FROM THE HONORARY SECRETARY

Training Data

Our figures for Training for the financial year 08/09 are as follows:

Comparative table of training undertaken in Australia during the financial year

Program Number of
participants

June 06 – June 07

Number of
participants

June 07 – June 08

Number of
participants

June 08 – June 09

Basic Intensive Week 655 (55 events) 703 (53 events) 544 (43 events)

Basic Practicum’s Started 92 71 87

Advanced Intensive Week 40 (3 events) 40 (3 events) 44 (4 events)

Advanced Practicum’s Started 45 20 17

Certification 32 (3 events) 32 (3 events) 22 (2 events)

Faculty Training

Basic Practicum Training 0

Basic Practicum Endorsement 0

Replaced with practicum
supervisor training

Replaced with practicum
supervisor training

Practicum Supervisor Training 0 6 4

Advanced Practicum Training 0

Advanced Practicum Endorsement 0

Replaced with practicum
supervisor endorsement

Replaced with practicum
supervisor endorsement

Practicum Supervisor Endorsement 0 4 5

Basic Week Instructor Training 0 3 2

Basic Week Instructor Endorsement 2 0 2

Training Officer’s Report Continued from Page 6



Annual Report 2008 - 2009

The William Glasser Institute - Australia 5

Preparing and editing the newsletters this past year has 
given me a lot of pleasure. It has not been without its 
challenges due to family illness and I am appreciative of the 
articles contributed by members to help fill each issue.

The new WGIA website has the first electronic issue of the 
Voice of Choice for this year. It has been important that this 
is situated so that members can access it on a continuing 
basis through a login system.  From the survey…

It has been a bit difficult for people who for 
the first time have had to login to the website to 

access the online newsletter.  
Teething problems exist that can easily be ironed out.

A number of people have sent emails asking for their 
details to login, something which will be ongoing. There 
may be a way that this can be sent from the website where 
members request their password to be sent automatically 
without needing to go through the office. One respondent 
spoke for a number of us.

…I’m getting old and doddery and sometimes have 
to pester people to remind me of the password!

 
The following comments were made about the electronic 
newsletter:

It’s great - much better than the 
old technology paper copy

Please continue to bring the Choice Theory ideas 
to the audience in this way as it feels relevant and 

meaningful in the current style. 
It gives high credibility to current thinking.

There were some legitimate concerns 

Keep it short and sweet - you could take a leaf out 
of Rebekah Russell’s ezine.

I always forget how to access the newsletter online. 
This makes it less user friendly and available.

And some ideas for future 

I think it would be good to have the board minutes 
in the newsletter, and reports from various board 
members. The annual report is only once a year...

The online newsletter documents are generally shorter as 
they feature more reading offered through web links. This 
response supported this notion.

Good articles, colourful and reader friendly. Online 
version gives quick access to some interesting websites 
that support what we teach.

One hard copy issue has been sent out so far this year.  
This format is longer than the online issues as it has more 
articles.  This makes for a challenge for the editor. It is the 
diversity of voices what people want and the way to get 
that is through people contributing.  I am really excited 
about the fact that I will have a couple of New Zealand 
articles for future newsletters.  Creating the links across the 
Tasman will mean a wider range of applications of Choice 
Theory can be shared. A pertinent comment was…

Any newsletter is only as good as its contributions 
and the challenge is to extract them out of busy 

people! Good luck! Have no idea how but it would be 
good to try to reach a “younger” audience...

It appears that people are generally satisfied with the 
newsletters as a way of keeping up the date with current 
thinking about Choice Theory and its applications.  In 
general people responded positively to questions about 
the format with its colours, print style, photographs as well 
as the content.

I wish to thank the office staff for their role in bringing the 
newsletter to members whether it is the online version or 
the hard copies that are posted out. They are unendingly 
patient in getting this task completed for me.

Bette Blance 

REPORT FROM THE NEWSLETTER EDITOR
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The William Glasser Institute Australia has a lot to be 
grateful for; our institute relies heavily on the people 
behind the scenes, so I would like to take this opportunity 
to recognise these people and their efforts.
 
Thank you to all of our Faculty members who work hard 
at promoting and teaching the principles of Choice Theory 
at all training levels.  We would also like to acknowledge 
the work of all our regional representatives and members 
around Australia who assist in running conferences, 
meetings, and trainings and take the opportunity to promote 
Choice Theory, Reality Theory and Lead Management. The 
growth of our organization depends on each members 
contribution whether it be in time, our interaction with 
others that serves as a model or by actively promoting the 
activities of the organization.

Congratulations to Mary Farrell-Jones who has just 
completed her 250th Basic week this year. Judy Hatswell 
is also well on her way to achieving this special milestone 
with having completed her 206th Basic Week.  Well done 
to both of you.  We appreciate all the hard work our 
faculty put into providing quality learning experiences for 
all our participants. We look forward to other instructors 
reaching these milestones as our organization continues 
to grow. 

Our thanks goes to Joan Hoogstad and her team in 
Adelaide for their persistence in  promoting  training to 
certification level and developing the  additional Graduate 
Diploma in Choice Theory, which allows Counsellors to be 
accredited under PACFA (Psychotherapy and Counselling 
Federation of Australia). This is a great achievement and 
we are sure that many will benefit from the hard work that 
has been put into getting the course accredited.   

We are pleased to add Mary Ellen Davis from Melbourne, 
Sylvia Habel from Adelaide and Ali Sahebi from Sydney 
(whom has also set up a choice theory institute in Iran) 
to our list of Basic Week Instructors. Garry Garnaut is 
currently in the process of attaining Senior Faculty status 
and Bruce Lloyd is in the final phase of his Basic Week 
instructor training. We look forward to both Garry and 
Bruce completing their training and taking on their new 
roles within our institute. I would also like to express a 
warm welcome to Liz Tham (Senior Faculty member), 
who has recently moved from Singapore to Australia 
(Adelaide). 

We are proud to welcome and introduce five new faculty 
members to our institute; Aminta Miller, John Honey, Jeff 
Broughton, Marian Ruyter, and Christine Duffield who have 

all completed their Practicum Supervisor Endorsement 
Training, congratulations to all.  We now have more 
practicum supervisors in far flung areas of our country 
and this will help easier access to training. However, there 
are still challenges presented in trying to offer practicum’s 
to people. Some instructors have been experimenting with 
offering this on line, and we hope to explore this avenue 
more closely in the future. 

New guidelines have been set by WGI to offer Basic weeks 
over a longer period of time. A few of our instructors 
are experimenting with this and we look forward to 
their feedback about this model and its implications for 
Australia. 

Our goal is to offer Faculty training around October every 
year and attach training to conferences so that people 
can plan their training more effectively. Training up to 
Certification will also be offered at this time depending 
on numbers and instructor availability.  Trainings up to 
Certification can still be organized at other times in various 
places if there are enough participants. 

Training Data Continued on Page 4

Scholarships
This financial year we received a total of 8 scholarship 
applications. All scholarships applications were approved 
by the scholarship committee and endorsed by the WGI-A 
Board.  

Basic intensive Week: 2 		
Advanced Week: 5		
Faculty Training PSP-E: 1

An element of our visioning process in 2008 focused on 
how we can encourage the growth of our organization 
and be creative in the delivery of programs to a wider 
audience. Some of these included:
•	 The promotion of the Doug Walker tour designed 	
	 to target a more diverse audience (e.g: private and 	
	 government business/organisations) with a focus on 	
	 Lead managing with Choice theory.
•	 A new scholarship offered to members doing a 	 post  
	 graduate degree course with a research 	component 	
	 related to Choice Theory / Reality Therapy and 		
 	 Lead Management. Details of this will hopefully        	
	 advertised on the website in the near future.
•	 The endorsement of The Excellence in Teaching 		
	 program as an accredited program.

Susan Fleming 

REPORT FROM  THE  TRAINING OFFICER
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It is always a funny thing when annual reports become due. 
Firstly, they seem to crop up at the same time each year 
then they never seem to be done in time! On the other 
hand they do require you to take some time to reflect 
on the year gone by and to create some form of mental 
balance sheet on the achievements, opportunities and 
relationships that have contributed to the shape of the 
year.

For many years I often felt, that my contribution, as a 
WGI-A Faculty member did little to extend and promote 
the philosophies, teachings and raison d’être of Dr Glasser 
and the supporters and believers of CT/RT. What I have 
come to realise is that by living “what I believe” and being 
“true to myself” I have promoted, guided , influenced and 
encouraged more than I could have hoped.

In my position as an STLA (Support Teacher Learning 
Assistant) in a secondary school my team and I have 
been developing and building on, a program commenced 
last year. This program was heavily influenced by the 
wonderful work being achieved in this area at Rooty Hill 
High School in Sydney. This year we have been able to 
create a “quality space” that is somewhere our “below 
benchmark” students want to be. This “space” develops 

quality relationships, allows students to succeed and puts 
“learning” into the students’ quality world – even if only 
for part of their day! Whilst the focus is on literacy and 
numeracy it’s clear there is a lot more “learning” going on! 
It’s a great place and every day I have the opportunity to 
explain and demonstrate my CT/RT- driven choices.

Without the wonderful work and teaching of Dr Glasser 
and the wonderful trainers and facilitators of the WGI and 
the friends and contacts gained over the last 14 years this 
would not be possible. 

So, this reflection gives me the opportunity to once again 
thank the CT/RT community for giving me the skills to 
“make a difference” and for creating the climate for a 
“paradigm shift” all those years ago.

Thanks particularly to Judith McFayden for planting the 
seed, the inspirational Judy Hatswell for all her teaching, 
friendship and belief, to Gwenda Brownell for her 
continued friendship and sharing and to all the members 
of the WGI-A for their dedication and commitment.

Penny Hammond

country nsw REGION

Creativity and activity are the overriding themes of 
Choice Theory in Victoria in the last 12 months. Planning 
and organisation for the WGIA Conference to be held in 
Melbourne in October has proceeded without too many 
hitches. This is mainly due to the fabulous support of the 
Board and the admin team at the WGIA Office in Ipswich. 
The Conference will see a gathering of like minded people 
from around Australia and overseas. Scheduled at the 
end of the Victorian school holidays, the beginning of the 
Victorian Race Carnival and a month into spring we are 
hoping that all those who choose to come will enjoy the 
time together. 

Learning continues, with intensive weeks, practicums,  
practicum supervisor training & mentoring all continuing 
to occur. Ivan Honey has been particularly busy in the 
Bendigo region as well as spending considerable time 
travelling to deliver training throughout Australia and 
abroad. Mary Ellen Davis has been working with groups in 
the Gippsland region and in Melbourne.

Creativity has flourished in Bendigo where following the 
very successful Cars ‘R Us cards, produced in a collaboration 

between Ivan Honey and St Luke’s Innovative Resources 
and expertly taught and modelled by Ivan Honey, others 
have been inspired to create their own sets of cards. Gena 
McLean has developed a set of cards called ‘Note to Self ’ 
and Karen Danes’ cards help us make the link between 
Choice Theory and Christianity. Both women are using 
their cards as the focus of workshop presentations at the 
WGIA 2009 Conference in October. 

Interest groups continue to meet in Bendigo and Gippsland 
on a semi-regular basis with the purpose of talking Choice 
Theory, Reality Therapy and Lead Management sharing 
successes, clarifying understandings and exploring new 
ideas. 

Choice Theory continues to thrive in Victoria. In 2009 
this has been assisted by the launch of the WGIA’s new 
website which has provided easy access to information and 
materials, as well as our newsletters both the e format and 
Voice of Choice edited by Bette Blance which provide a 
great prompt for keeping Choice Theory in the landscape 
of our daily lives. Well done Victoria and WGIA. 

Frances Browne

victoria REGION
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At present we have only a small group of people in the 
Darling Downs Region who are still members of the 
WGIA. Contact has been limited over the last 12 months 
and we need to find ways to keep in touch and support 
each other in using Choice Theory in our personal and 
professional lives. I look forward to hearing from or 
catching up informally with members over the next few 
months. It is always encouraging to hear and share what 
each of us is doing. 

While the Southern Queensland Institute of  TAFE 
continues to financially support staff interested in 
completing a Basic Practicum following their Basic Week 
with Dorothy Devine, a significant number are still in the 
process of completing their basic practicum with me.

In my role as a Behaviour Support Teacher with Education 
Queensland working in the Downs District, I have presented 
a short workshop on Peaceful Parenting at one school I 
visit. This workshop is a great way to introduce parents 
to an approach to parenting based on Choice Theory and 
the participants found using and applying the ideas helped 
create happier and more satisfying relationships with 
their children (and partners) as well. I have also delivered 
professional development workshops to introduce and 

promote Choice Theory ideas and practices to teachers, 
helping staff to build more positive relationships and create 
need-satisfying classrooms and school environments. My 
current job also provides me with many opportunities to 
rekindle the interest of various teachers throughout the 
region who have completed various levels of training with 
the Institute over many years. 

If you are in the Darling Downs Region and would like 
to be part of our local network, receive notification of 
meetings or gatherings and keep informed of relevant 
events, topics of interest etc, please contact me by phone 
or email. I would like to know what support or assistance 
the Institute may be able to provide. Please email me or 
phone me to keep in contact by sending me your email 
address so I can keep in touch and send information about 
any planned gatherings.

John Archibald     
Phone (H) 07 4637 8031; Mobile  0409 396 139
(W)  07 4697 3255; fax (W) 07 4697 3583 
email: jarch1@bigpond.net.au
or      jarch001q@gmail.com  

DARLING DOWNS REGION

The Alice Springs mob has relied on Judy Hatswell for 
training over the past eight years, while Judy has been 
taking a well earned break Sylvia Habel will conclude the 
training for nine people from a great variety of occupations, 
who began their Basic Practicum with Judy Hatswell last 
October. The group has been the mainstay of programs 
we run at Anzac Hill High School with four being on staff 
in differing roles; the school counsellor, the school “cop” - 
our community police officer, our school nurse and Home 
Liaison Officer, our Aboriginal and Islander Education 
Worker.

The four plus a guidance officer from the group have 
assisted as year levels 7,8 & 9 completed three levels - 
we have “L”’s for Year seven - after a 10-hour course we 
believe they are able to Learn about the behavioural car,
while year 8’s get “P”’s and Year 9 a licence to independently 
take charge of decision making driving their behavioural 
car.

After each session the team considered what worked and 
what to do the following week. It’s been great to have 

volunteers help out when someone has been on other 
duties or away.

A new group of sixteen will complete their Basic Week 
training late in July. The group is made up of people from 
schools, the Alice Springs education office, Katherine 
Group Schools office, our school staff and football academy 
coaches.

There is growing support as those who have completed 
training share the concepts through their work practices. 
We are hoping the Anzac Hill High School work is taking 
root through small enterprises in our area.

John Cooper (Coops)
7 Mueller Street
Alice Springs
NT 0870

M & H +61 8 89528463

NORTHERN TERRITORY REGION
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During the last six months the only formal training in the 
Cairns and Hinterland area has been a two-day training at 
Atherton with the local regional council staff. The training 
was given by Judy Hatswell and was very well-received.

The difficulty that we are experiencing at present is that 
we have a number of people interested in training but they 
are at different stages of training so we don’t have the 
numbers at present to make the training viable.

The plan is to offer a Basic Practicum later this year and 
hopefully an Advanced Week in 2010.

Whilst the amount of training in the Cairns District has 
been limited the actual implementation in programs and 
schools and counseling continues to be very much at the 
forefront.

The parenting program “Encouraging Appropriate  Student 
Interactions (EASI) which is based on Choice Theory 
continues to grow in popularity and is now based at three 
centers. It is staffed by personnel from both Education and 
Health.

The protective behaviour program for indigenous students 
years one to three has now been implemented across 

the Cape and Torres Straits schools and includes Choice 
Theory foundations.

The next focus for some of our members is the conference 
in Melbourne. Some of our group will be at the conference 
and one person from Cairns will complete certification 
prior to the conference.  A group in Cairns meet once a 
fortnight to practice counseling skills and discuss choice 
Theory as a support group for the person preparing for 
certification.

Once again I am not aware of any news from other parts 
of the region, especially Townsville.  I know there are some 
very qualified people in that part of the region who may 
also be able to contribute to the newsletter. I suggest that 
they contact me with their news or be given a space in the 
newsletter to write their own contribution.

I am looking forward to the conference in Melbourne and 
catching up with many people and great ideas.

Annabelle Symes 			

NORTH QUEENSLAND REGION

It seems only yesterday that I did the last report. Our year 
[Peta and I] has been full of training, running workshops 
and Art exhibitions for Peta. 

My current work load has meant that I have not had the 
same time to run or organise a Basic Week or even run a 
practicum this year.

I attended a Basic Week training phase in January of 
this year in Melbourne with some very talented and 
enthusiastic people. I am now working on putting my basic 
week program together for endorsement.

Practice Palace
Our Practice Palace has suffered from the business of the 
year also which has meant we have not met face-to-face 
again. 

The blog address is: http://thepracticepalace.blogspot.com/ 

We invite you all to take a peek and leave us a comment 
or put up a blog.  

Training
I was given the opportunity to run two sessions both in 
Rockhampton and Mackay for the Central Queensland 
Catholic Diocese Bishops in-service day again. This is a 
yearly event which is allowing me the chance to spread 
the word of Dr Glasser’s Choice Theory, Reality Therapy 
and Lead Management.

 I again ran a session for Lifeline telephone counsellors.

Peta has facilitated several sessions at the Cathedral 
College residential, for staff and students. 

Yours in Choice,

Peta and Bruce Lloyd

CENTRAL QUEENSLAND REGION
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Here we are again looking at our achievements for the 
year 2008 –2009. Sylvia Habel has become the President 
of the WGIA committee and a basic week instructor. We 
congratulate her on her achievements. 

 Last year it was reported that our Faculty Support group 
was putting together an application to PACFA to have 
Reality Therapy training Part A and Part B recognised as 
an acceptable training mode. This course is referred to 
as the Graduate Diploma of Reality Therapy.  Well, that 
application has been acknowledged and granted. This 
is a gigantic move forward and it was announced at the 
International Conference in Scotland. There was a great 
deal of  interest in this achievement.

Reality Therapy is becoming better known in counseling 
circles and our Senior faculty member Joan Hoogstaad 
has been appointed by CASA as an official supervisor of 
counsellors, not just WGIA members.
Congratulations to Joan on this wonderful achievement.

In September 2009 some Faculty members of the Institute 
for Reality Therapy S.A. are conducting a workshop 
entitled ‘What makes families work.’  The workshop will 

address: How we relate and it’s effect on us and those 
around us . The various stages of life span development and 
the hazards to mental health that each stage faces. Also 
the participants will be involved in becoming conscious of 
their inner motivation and basic needs at each life stage.
  
The South Australian Regional Group of the William 
Glasser Institute has also continued to meet regularly and 
offer four open forums throughout the year to discuss 
Choice Theory Reality Therapy . This change in format was 
decided upon as it had been successful in the past. 
 
Furthermore, there have been quite a few basic weeks, an 
advanced week and a certification week.

Members of the Faculty Support Group have made some 
great moves forward in the last  year  in some significant 
areas and should be commended on their belief  in Choice 
Theory Reality Therapy. Their persistence and hard work 
also needs to be acknowledged.

Connie Carter 

SOUTH AUSTRALIA REGION

A Basic week was held in Brisbane in March. Nine  people 
attended. Another Basic week was offered in August at the 
South Coast but postponed due to lack of numbers. This 
will be rescheduled to be held in January 2010. 

An Advanced week will be conducted in Brisbane during 
January 2010 by Liz Tham. 

Please contact Alison Turner on 0402 916 861 or 
email aturn52@eq.edu.au or 
Susan Fleming on 0417 711 164 or 
email slf96a@bigpond.com

In the Logan Albert Beaudesert area, we have conducted a 
number of teacher aide workshops linking Choice Theory/ 
Reality Therapy/Lead Management to the Essential Skills 
program.

A number of Principals in the Region were keen to meet 
as a group to enhance their skills in Lead Management. 
However at this point in time given the changes and 
demands on schools, we have not had a formal meeting. 
We hope to get this underway in 2010.

Alison Turner

southeast queensland REGION
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Hi folks – I am new to this role so a brief word of 
introduction from me. I have a wonderful wife, also a 
teacher, and two sons who have recently left school. I have 
a fantastic job as Student Services Manager at Ellenbrook 
Secondary College, a government high school currently 
with Years 7 – 10. CT is not currently part of the landscape 
in education circles in WA, though we expect to give that 
a nudge over the next 12 months. 

Maggie Bolton ran two BIW’s in 2008 and one practicum 
and so there are around 30 educators, psychs and chaplains 
who have been exposed to Dr Glassers’ ideas. There are also 
two events which may add to that over the next couple of 
months. I am hoping to present a CT workshop at a Middle 
School Teachers conference in early September, and Maggie 
has planned an all day workshop with psychologists from 
the Catholic Education department at around the same 
time. From there we hope to feed into a CT Network 
meeting on Sunday, September 13th in Guildford. My hope 
is to set up a regular network meting beyond that.

I have recently discovered the wonderful world of Skype 
and this week had an extended conversation with an 
amazing and inspiring teacher called Charlotte Wellen 
from Murray HS in Virginia. As a result of this conversation 
I have discovered a treasure trove of ideas about teaching 
CT and working towards a Quality School. I hope to use 
this to keep in touch with interested educators through 
WA. Having quality discussions about CT with others 
will be essential in keeping momentum going, especially in 
isolated areas. 

James Pollock

Contact details:

Email: James.Pollock@det.wa.edu.au
Skype identity: jimandelaine2 
Mobile: 0409 295 311           

WESTERN AUSTRALIA REGION
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